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EAST Search History 



|Ref iHits 


iSearch Query 


|DBs 


jDefault 


^Plurals |Time Stamp 


^# 1 | 




iOperator 




||_1 |24744769 


|@ad< = "20030803" 


lUS-PGPUB; 


[OR 


|ON 


2007/12/04 




IUSPAT; USOCR; 






17:10 






IFPRS; EPO; 




| 








UFO; 












IDERWENT; 










IBM TDB | 


| 

§ . 




|L2 p 1230 


|709/202.ccls. 709/227.ccls. 


iUS-PGPUB; 


!OR 


ON 


2007/12/04 




!379/265.ccls. 379/1 14. eels. 


IUSPAT; USOCR; 




| 


17:15 


| j 1705/41 2. eels. 705/40. eels. 


IFPRS; EPO; 








! | 1379/11 4. eels. 705/38.ccls. 


ijPO; 








! |709/230.ccls. 


IDERWENT; 










I BM_TDB 




| 

I 




|L3 18176 


H AND 2 


iUS-PGPUB; 


^_ 


[ON 


2007/12/04 




IUSPAT; USOCR; 






17:15 




IFPRS; EPO; 










UFO; 










IDERWENT; 










1 1 BM_TDB 




I 

[ ™ 




|L5 11182 


l(real-time)WITH(service ADJ 


IUS-PGPUB; 


;OR 


ON 


2007/12/04 




Iproviders) 


IUSPAT; USOCR; 




| 


17:17 




IFPRS; EPO; 










UFO; ! 


I 






IDERWENT; 








IBM TDB III 






(LB :|40 


[3 AND 5 


IUS-PGPUB; 


|OR 


ON 


2007/12/04 




IUSPAT; USOCR; ! 




17:17 




IFPRS; EPO; 








IJPO; 








IDERWENT; ill 








1 1 BM_TDB 




! 




|L7 [40833 


l(compensate bill charge) 


IUS-PGPUB; 


pR 


[ON 


2007/12/04 




[WITH (service) 


IUSPAT; USOCR; 






17:21 






IFPRS; EPO; 












IJPO; 












IDERWENT; 












I IBM TDB 




| 




















IUSPAT; USOCR; ! 




17:21 






IFPRS; EPO; 












IJPO; 












IDERWENT; 










IBM TDB 








|L9 [88239 


|(agent service) WITH 


IUS-PGPUB; 


jOR 


Ion 


20W/W6T~ 




l(customer) 


IUSPAT; USOCR; 






17:23 




IFPRS; EPO; 
IJPO; 












IDERWENT; 












I IBM TDB 




I 
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[lio 


11706 


|9 AND 3 


fC&PGPUB; 
iUSRAT; USOCR; 
FPRS; EPO; 
IJPO; 

IDERWENT; 
IBM TDB 


jOR 


jON 


12007/12/64 
|17:24 


|lm 


[26 


HO AND (webpage AND 
iphone) 


iU&PGPUB; 

j USPAT; USOCR; 

I FPRS; EPO; 

IJPO; 

iDERWENT; 
IBM TDB 




| 


17:24 


[L12 


119 


|10 AND (live ADJ (agent 
iprovider consultant)) 


[U&PGRJB; 
i USPAT; USOCR; 
FPRS; EPO; 
IJPO; 

IDERWENT; 
1 1 BM_TDB 


|OR 


ON 

| 


2007/ 12/04 
17:25 


[L13 


|829 


110 AND (ID) 


IUS-PGPUB; 
IUSPAT; USOCR; 
IFPRS; EPO; 
IJPO; 

IDERWENT; 
1 1 BM_TDB 


jOR 


jON 


2007/12/04 
17:26 


|L14 


[736 


[l?AND7 Interne? AND 
humber) 


ilJSPGPUB; 
IUSPAT; USOCR; 
iFPRS; EPO; 
IJPO; 

iDERWENT; 
I BM_TDB 


|OR 


[on i 


^——^ 
17:27 


|L15 


1110977 


i(l nternet AND number AND 
ID) 


iUS-PGPUB; 
iUSPAT; USOCR; 
IFPRS; EPO; 
iJPO; 

iDERWENT; 
jlBM_TDB 


|OR 


pN 


2007/ 12/04 
17:27 


|L16 


|3443 


|15 AND 2 


IUS-PGPUB; 
iUSPAT; USOCR; 
iFPRS; EPO; 
iJPO; 

iDERWENT; 
ilBM TDB 


jOR 


ION 


2007/12/04 
17:27 


^L17 ;1 


|(live ADJ agent ADJ 
jbrowser) 


iUS-PGPUB; 
USPAT; USOCR; 

iEDQC- EDO- 

irrMo, trvj, 
iJPO; 

iDERWENT; 
ilBM TDB 


OR 


pN 


12007/ 12/04 
il 7:40 






IWITH (customer user) SAME 
^interaction communication 
pink) 


! USPAT; USOCR; 
iFPRS; EPO; 
IJPO; 

iDERWENT; 
IlBM TDB 






17:42 
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[G 9 


|816 


|18 AND 3 


IUS-PGPUB; 
IUSPAT; USOCR; 
IFPRS; EPO; 
jJPO; 

IDERWENT; 
IBM TDB 


jOR 


pN 


2007/12/04 
17:42 


|L20 


|789 


119 AND (application 
imessage) 


IUS-PGPUB; 
iUSPAT; USOCR; 
FPRS; EPO; 
UPO; 

iDERWENT; 
IBM TDB 


|OR 


joN 


|2007/ 12/04 
117:44 


L21 


|42556 


|(^rwiTHpa7ty) 


IUS-PGPUB; 
IUSPAT; USOCR; 
FPRS; EPO; 

UPO; 

iDERWENT; 
1 BM_TDB 


jOR 


|ON 


12007/12/04 
17:46 


\L22 


I5642 


|21 AND (window pop-up) 


IUSPAT; USOCR; 
IFPRS; EPO; 
IJPO; 

iDERWENT; 
|l BM_TDB 






12007/12/04 
17:46 


|L23 


|166 


122 AND 3 


IUS-PGPUB; 
IUSPAT; USOCR; 
IFPRS; EPO; 
iJPO; 

iDERWENT; 
IBM TDB 


pR 


ON 


12007/12/04 
17:46 


|L24 


M 65 


|23 AND (billing transaction 
jtime) 


IUS-PGPUB; 
IUSPAT; USOCR; 
I FPRS; EPO; 
ijPO; 

IDERWENT; 
IBM TDB 


pR 


ION 


12007/12/04 
17:47 


[L25 




|23 AND'(lDilling AND time) 


IUSPGPUB; 

IUSPAT; USOCR; 
IFPRS; EPO; 
iJPO; 

iDERWENT; 
IBM TDB 


jOR 


ION 


12007712/04 
17:47 


{L26 


|44 |25 AND (service ADJ 
I Iprovider) 


IUS-PGPUB; 
IUSPAT; USOCR; 
IFPRS; EPO; 
iJPO; 

IDERWENT; 
IBM TDB 


jOR 


jON 


12007/12/04 
17:48 


|L27 


|o 


I(subsidized ADJ (billing 
jcharge)) AND 3 


IUS-PGPUB; 
iUSPAT; USOCR; 
IFPRS; EPO; 
IJPO; 

IDERWENT; 
IlBM TDB 




|ON 


|20077l2/bT™ 
17:49 
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|L28 |65 


Ksubsidized WITH (billing 


iU&FGPUB; iOR 


jON 


12007/12/04 j 




icharge)) 


|USRAT; USOCR; | 

; cddc- izryv : ; i 
ShrKb, bKJ, : 

|JP0; | 
IDERWENT; j 
\\EM TDB l\ 




|17:50 | 



12/4/2007 5:52:13 PM 
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